
About SoftwareReviews:


SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research 
and analyst firm established in 1997. Backed by two decades of IT research and advisory 
experience, SoftwareReviews is a leading source of expertise and insight into the 
enterprise software landscape and client-vendor relationships.

By collecting data from real IT and business professionals, the SoftwareReviews 
methodology produces the most detailed and authentic insights into the experience 
of evaluating and purchasing enterprise software.
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SoftwareReviews, a leading source for insights on the software provider 
landscape, has published its 2023 Professional Services Automation Emotional 
Footprint Report, recognizing Kantata as a customer support leader with an 
overall 9.0/10 customer experience (CX) score. SoftwareReviews collects 
extensive customer experience data from business and IT professionals to 
produce detailed and authentic insights into the experience of evaluating and 
purchasing enterprise software.



Here we showcase some of the top accolades customers gave Kantata 
compared to Certinia and Planview.
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Resource Management
Effective resource management is crucial for professional services organizations. Kantata has demonstrated the ability to 
enable resource allocation, scheduling, and tracking, allowing businesses to optimize resource utilization and ensure the 
right resources are assigned to the right projects at the right time.
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Business Results
The right technology can simplify complex business processes and contribute to a high-performing workplace.  
Kantata received outstanding results when customers were asked for their feedback on key capabilities.
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